Terms and Conditions
General

This website (the “Site”) is owned and operated by VADA LABS (“VADA LABS,” “we,” or
“us”). By using the Site, you agree to be bound by these Terms of Use and to use the Site in
accordance with these Terms of Use, our Privacy Policy, and any additional terms and
conditions that may apply to specific sections of the Site or to products and services
available through the Site or from VADA LABS.

Accessing the Site, in any manner, whether automated or otherwise, constitutes use of the
Site and your agreement to be bound by these Terms of Use.

We reserve the right to change these Terms of Use or to impose new conditions on the use
of the Site from time to time, in which case we will post the revised Terms of Use on this
website and notify users of significant updates via the Site or email. By continuing to use the
Site after we post any such changes, you accept the Terms of Use, as modified.

1. Intellectual Property Rights
Our Limited License to You

The Site and all materials available on the Site, including but not limited to text, graphics,
logos, images, and software, are the property of VADA LABS or its licensors and are
protected by copyright, trademark, and other intellectual property laws. You are granted a
limited, personal, non-exclusive, non-transferable licence to access and use the Site for your
personal, non-commercial use only.

You may not:

o Copy, reproduce, republish, modify, distribute, transmit, or create derivative works
from the materials on the Site without prior written permission from us.

e Use any materials for commercial purposes.

You may download or print one copy of individual pages of the Site for your personal, non-
commercial use, provided that you retain all copyright and proprietary notices.

Your Contributions
By submitting or posting any material to the Site or via email, you represent that:
1. You own the material or have obtained permission to share it.

2. You grant VADA LABS a non-exclusive, worldwide, royalty-free licence to use,
reproduce, and modify the material for the purpose of operating the Site and
providing our services.

We reserve the right to remove or modify user contributions at our discretion.

2. Online Commerce



Certain sections of the Site may allow you to purchase products or services provided by us
or third parties. All purchases made through the Site are subject to the following:

e You agree to use the Site for legitimate purposes only.

e If your payment fails, access to premium content may be temporarily disabled until
the issue is resolved.

e Refunds are governed by the UK Consumer Contracts (Information, Cancellation,
and Additional Charges) Regulations 2013. Where you purchase a service remotely,
you retain a 14-day statutory right to cancel. Where you have requested the service
begin immediately, any cancellation within the 14-day period will be subject to a
proportional charge for services delivered up to the point of cancellation notice. To
exercise your right to cancel, contact us at info@vadalabs.co.uk. Outside of this
statutory window, no refunds are available on services provided by Vada Labs.

e Access to content may be disabled if payment issues arise. For assistance, contact
us at info@vadalabs.co.uk.

We are not responsible for the quality, reliability, or performance of third-party products or
services linked through our Site. Any disputes should be addressed directly with the third
party.

3. Interactive Features

The Site may include forums, bulletin boards, or chat features. By using these, you agree to:
e Respect other users and not post defamatory, abusive, or illegal content.
e Refrain from advertising or soliciting without written permission from VADA LABS.

We reserve the right to remove or edit user content and to ban users who violate these
terms.

4. Privacy and Data Protection

Our handling of personal data complies with the UK GDPR, EU GDPR, and other applicable
data protection laws. Please refer to our Privacy Policy for details on how we collect, use,
and protect your personal information.

5. Copyright Compliance
DMCA (for US users)

If you believe in good faith that materials on our Site infringe your copyright under the Digital
Millennium Copyright Act (DMCA), you may send a notice requesting removal to
info@vadalabs.co.uk.

To be valid, your notice must include:
1. Adescription of the copyrighted work.

2. The location of the allegedly infringing material.



3. Your contact details.
4. A statement that you have a good faith belief the use is unauthorized.
5. Your signature (physical or electronic).

UK Copyright Law (for UK users)

Under the Copyright, Designs and Patents Act 1988, you may contact us to report any
copyright concerns or request removal of infringing materials. Email: info@vadalabs.co.uk.

6. Limitation of Liability
Nothing in these Terms excludes or limits our liability for:
1. Death or personal injury caused by negligence.
2. Fraud or fraudulent misrepresentation.
3. Any other liability that cannot be excluded under UK or US law.

To the fullest extent permitted by law, we are not liable for indirect, incidental, or
consequential damages resulting from your use of the Site.

7. Termination

We reserve the right to terminate your access to the Site at any time for any reason, without
notice. If your account is terminated, you may contact us at info@vadalabs.co.uk to discuss
reinstatement.

8. Governing Law

These Terms of Use shall be governed by and construed in accordance with the laws of
England and Wales. Any disputes shall be subject to the exclusive jurisdiction of the courts
of England and Wales.

9. Updates to These Terms

We reserve the right to update these Terms of Use at any time. Significant changes will be
communicated through the Site or via email. Continued use of the Site after updates
constitutes acceptance of the revised Terms.

Contact Information

For questions about these Terms, copyright concerns, or other issues, contact us at:
Email: info@vadalabs.co.uk
Address: 71-75 Shelton Street, London, WC2H 9JQ



